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Ems 	Phone: (317)488-2222 I Fax: (317) 
488-2224 
info@indybbh.org  

March 4, 2011 

Mr. _Jeff Brooks 
Preferred Financial Solutions, Inc. 
5656 W. 74th Street 
indianapolis, IN 46278 

Dear Mr. Brooks: 

Greetings, Enclosed you will find a letter of compliment we received from one of your customers. 
The BBB applauds your company and its efforts in providing good customer service. Keep up the 
good work. 

Sincerely, 

Julie Potter 

Enclosure 
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